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Pre-Underwriting Guide









The information contained in this guide can be used only for pre underwriting and is not meant as a definitive manual for making decisions. All policies must still be submitted to underwriting so that an underwriter can subsequently make a final decision once all information has been received.
Please refer to underwriting if you feel a query falls outside these descriptions. The guide provides information on how we may treat certain medical conditions only and should also be used in conjunction with the Society’s list of occupations, and sports and recreational activities list (available on the Society’s website) in order to establish a full picture of the risk factors and possible limits to cover that may be applicable. Please also note that the information contained in this guide is up to date at the time of writing, but this may be changed subsequently based on claims experience, changes to terms and conditions, and updates to current clinical guidelines regarding certain medical conditions.


Contact us
We understand that no two people are the same and that everyone is unique.
These guidelines give an indication of the Society’s approach to assessing
common risks. However, we will always assess each applicant as an
individual and look to offer the best terms possible. Our underwriters are
happy to talk to you directly during any stage of the application process;
either pre-sale or once our underwriting decision has been made. Our
underwriting team can be contacted on 0800 526 249 or 0161 428 1212,
alternatively you can email us at underwriting@shepherds.co.uk
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To apply for our income protection products, your client must satisfy the following criteria:
· Currently living in the UK
· Must have lived in the UK for at least 6 months for the last two years
· Registered with a UK medical practice for at least 24 months
· Income is liable to UK tax and have a UK bank or building society account
· Must not be unemployed
· Must not be unable to work or working reduced hours due to sickness or accident
· The occupation(s) must not include any of the following:
· Working in any branch of the Armed Forces including Territorial Army
· Handling explosives
· Underwater duties
· Professional or semi professional sports persons
· Nightclub security personnel, bailiffs, or bodyguards
· All members of the police including community support officers or special constables
· Fire-fighters, including reserve or retained firefighters
· All pilots (fixed wing and helicopter)
· Regularly working over heights of 40ft
· Merchant marine and those working on board sea or ocean-going vessels
· Oil rig or offshore work
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	Condition
	Underwriting approach
	What we might want to know

	Acid reflux
	Well-controlled acid reflux can now often be accepted immediately with full cover, without referral. Where there is any additional risk, this is more likely to be reflected in the premium rather than by applying an exclusion.
	Diagnosis, whether symptoms are ongoing, how often they occur, whether this is simple reflux with no underlying cause, any investigations or follow up, any hospital attendance, and any recent time off work.

	Alcohol Consumption
	We can provide immediate decisions for everyday alcohol consumption, without referral. Higher-risk cases may still be considered, with the risk reflected through premium loading rather than restriction or postponement, where appropriate.
	Whether the client has ever been advised to reduce alcohol intake, referred for support, or been dependent on alcohol, whether they still drink or have done so in the last 5 years, and their typical weekly alcohol intake.

	Anaemia (Iron deficiency)
	Mild to moderate iron-deficiency anaemia can often be accepted immediately with full cover, without referral, although premium loading may apply depending on the individual circumstances.
	The type of anaemia or blood disorder, whether treatment is ongoing, whether there are any current symptoms, whether specialist follow up is needed, and when symptoms or treatment last occurred.

	Anxiety disorder
	Cases may be considered for standard terms without referral once the client has been symptom free for five years.
	When symptoms last occurred, whether symptoms are continuous or fully resolved, any treatment or talking therapy, any hospital admission or specialist referral, any impact on day-to-day functioning, and any time off work.

	Asthma
	Mild to moderate asthma with ongoing but controlled symptoms can often be accepted immediately with full cover, without referral. Premium loading may apply depending on severity and treatment.
	How often symptoms occur, whether it limits activity, whether there are any night-time symptoms, how often reliever medication is needed, any hospital treatment, and whether any follow up, treatment or time off work has been required.

	Back pain
	Cover can often be confirmed immediately, without referral, and where the client has been symptom free for a sustained period, this may be offered without an exclusion.
	The exact condition, when symptoms last occurred, whether there is any nerve involvement, whether surgery or specialist referral has been required, whether treatment is ongoing, and whether it has led to any notable time off work.

	Blood Pressure
	Immediate decisions can often be made without referral, with terms based on the overall risk profile, including factors such as BMI, smoking status and family history.
	The condition being treated, whether medication or treatment is ongoing, whether there are any current symptoms, whether specialist review or further investigations have been required, and when symptoms or treatment last occurred.

	Carpal tunnel syndrome
	Standard rates may be available without referral where surgery has been completed and the client has been symptom free for at least 6 months. In other cases, an exclusion may apply.
	Which area is affected, whether symptoms are ongoing, whether surgery has been carried out and led to full recovery, whether there is any nerve impairment or loss of function, and whether any time off work was required.

	Diabetes
	Cover may be considered subject to full underwriting assessment, including HbA1c, date of diagnosis, any complications, age, BMI and smoking status.

Gestational diabetes may be accepted immediately without referral where there has been full recovery and the client is no longer pregnant, provided the condition did not pre-date the pregnancy.
	Latest HbA1c, date of diagnosis, whether insulin is required, any complications such as eye, kidney or nerve involvement, any hospital admission or time off work, and for gestational diabetes whether it pre-dated pregnancy and has fully resolved.
	

	Depression
	Mild cases may be considered at standard rates without referral once symptom free for 2 years. Moderate cases usually require a longer symptom-free period. More recent or severe histories are more likely to result in an exclusion or decline.
	When symptoms last occurred, whether symptoms are continuous or fully resolved, any treatment or medication, any hospital admission or specialist involvement, any effect on normal daily living, and any time off work.
	

	Epilepsy
	Cases may be accepted immediately without referral where there have been no seizures for 10 years and the client has been medication free for 5 years. Other cases may be subject to an exclusion or decline depending on severity and frequency.
	Diagnosis, when any seizures last occurred, how many seizures there have been in recent years, whether the client has been seizure free for 10 years, whether medication or follow up has been needed in the last 5 years, and whether investigations have been normal.

	Gout
	Mild cases may be considered at standard rates without referral where the client has been symptom free for at least 12 months.
	Which joint is affected, how often attacks occur, when the last episode was, whether symptoms are well controlled with medication, whether there have been any joint changes, and whether any time off work has been required.

	Gynecological conditions
	Historical or asymptomatic cases can often be considered at standard rates without referral.
	The exact condition, whether it has been clinically confirmed and is benign, whether symptoms are ongoing, whether any investigations, treatment or follow up are still outstanding, whether the client has been discharged, and any recent time off work.

	Headaches/Migraines
	Cases involving fewer than 4 migraines per month and/or fewer than 15 tension headaches per month may be accepted at standard rates without referral. More severe presentations may be subject to premium loading or decline.
	Whether the diagnosis has been medically confirmed, how many episodes occur each month, whether further investigation or follow up has been required, and whether the condition has caused any notable time off work.

	BMI
	See the BMI Table for a pdf of the rating calculator.
	Current height and weight, and whether there has been any material weight change in the last 12 months, including the highest and lowest weight reached during that period and if it was intentional.

	Hip joint disorders
	These cases are often subject to an exclusion, although standard rates may be available following full underwriting assessment in some circumstances.
	Which hip condition is involved, whether symptoms are ongoing, whether surgery has been required and led to full recovery, whether there is any loss of function or nerve involvement, and whether any time off work has been required.

	Knee and Shoulder joint disorders
	Minor cases may be considered at standard rates without referral where symptoms have fully resolved. In other cases, an exclusion is more likely to apply.
	Which joint is affected, whether symptoms are ongoing, whether surgery has been required and led to full recovery, whether more than one area is involved, whether there is any loss of function or nerve involvement, and whether any time off work has been required.

	Stress related disorders
	Resolved stress-related conditions can now be considered for standard terms without referral once the client has been symptom free for more than 2 years, rather than being assessed under broader mental health conditions at quote stage.
	When symptoms last occurred, whether the condition is fully resolved, any treatment or talking therapy, any impact on daily functioning, any history of hospital admission or self-harm, and any time off work.

	Thyroid conditions
	Stable and well-managed thyroid conditions can often proceed immediately at standard rates without referral, including acute conditions with full recovery and chronic conditions that are controlled and asymptomatic.
	Whether the condition is stable, whether specialist care is ongoing, whether surgery or radioiodine treatment has been needed, whether medication has changed recently, whether thyroid function has remained within the normal range, and when symptoms last occurred.

	Urinary tract infection
	Acute cases with full recovery, and chronic cases with no symptoms in the last 6 months, may be considered at standard rates without referral. Some chronic cases may still be acceptable with premium loading rather than an exclusion.
	The exact urinary condition, whether symptoms have fully resolved, how many times it has occurred, when symptoms last occurred, whether any treatment or follow up is ongoing, whether kidney function and urine have returned to normal, and whether any further tests or referrals are needed.





Conditions that we are unable to offer terms under any circumstances:

· Ischaemic heart disease (including heart attack and Angina)
· Stroke (including mini stroke, TIA)
· Multiple sclerosis
· Muscular dystrophies
· Cerebral palsy
· Liver cirrhosis
· Chronic kidney disease (CKD) stages 3 or 4
· Cystic fibrosis
· Pulmonary fibrosis
· Sickle cell anaemia
· Rheumatoid & Psoriatic arthropathies
· Connective tissue disorders
· Paralysis
· HIV
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 BMI calculator 


Enhanced BMI assessment with nurse screening examinations applicable at +100% upwards. 


Note: Simplified application loading limit is 75%. Greater than this will be declined. 






image1.png




image2.png
Shepherds
Friendly:




